Return/Warranty Policy
We hope you love what you/your customer ordered, but if something isn’t right, let us know. We’re happy to exchange the item or issue
refund following our refund policy. Our ultimate goal is for you to be completely satisfied with your purchase from Equalizer.
Refund Policy:
If you receive an item you’re dissatisfied with, you may return it within 30 days. Products must be in like-new condition in order to receive a
refund.
All like-new returned items are subject to a restock fee:
1-30 days of purchase : 15% restocking fee
31-89 days of purchase: 25% restocking fee
90+ from day of purchase: 50% restocking fee
Products that are returned within 30 days of purchase and are not in like-new condition are subject to a 25% restocking fee. Anything
returned after 31 days of purchase and not in like-new condition will be subject to a 50% restock fee. Please have your customer send in
proof of purchase to be considered for credit.
Your refund will be processed when the item being returned has been received. Refunds will be made by crediting the original method of
payment (i.e. credit card, account credit, etc.). Credit will only apply to purchases within 30 days from an Equalizer Distributor as long as the
item is still an active Equalizer Product. Refunds or Credit for discontinued items will be subject to review by Equalizer. Equalizer has
the right to refuse credit for any discontinued items.
After the return period,** products will be covered by the manufacturer’s warranty as applicable. Items still covered by the manufacturer’s
warranty will be repaired at no cost to the customer. Any repairs that are needed that are not covered under the warranty are the
responsibility of the customer. Please have the packing slip or invoice number ready when you call.
Warranty Policy:
In the event a customer has a complaint on an Equalizer product, the distributor is not to replace a tool without prior authorization
from Equalizer. If a distributor should replace a tool or refund a customer for a tool prior to communication with Equalizer,
Equalizer has the right to refuse replacement, warranty repair, or credit for the distributor.
Equalizer will accept tools for warranty inspection with a copy of the original invoice or proof of purchase. Please contact our Customer
Service department prior to sending in any tool for warranty inspection.
When the tool is received, Equalizer will evaluate the tool, and at our discretion, warranty repair or replace a defective product. Should our
evaluation find that the tool is not defective due to a manufacturing defect, the customer can elect to have the tool returned as is, or can
discuss with our Repair Department possible repair options and costs.
Please note that our warranty on all Equalizer tools utilizing AirForce™ technology is a 3 year manufacturing defect warranty, Power/Wire
Tools and Inverters is a 1 year manufacturing defect warranty, Equalizer Socket Sets have a lifetime warranty, and all other Equalizer
products are warranted for manufacturing defects for a 30 day period from the date of purchase**.
Any questions regarding this policy contact our Customer Service Department at 512-388-7715.
To assist with Repair or Warranty Requests, make note of any serial numbers (if applicable) when completing the sale of Equalizer products.
Inform your customer to register their serial numbered tool to activate their warranty, not doing so will void their warranty.
Please report items that are damaged or missing within 24 hours of delivery.
Equalizer takes every precaution to assure that your order arrives safely. However, if your shipment is damaged or results in missing items
during transit, this is the carrier’s responsibility. Insist that visible damage be indicated on your copy of the freight bill at the time of delivery,
contact the carrier immediately and save the original shipping container and packing for the carrier’s inspection.
Check contents against packing slip immediately!
If your package does not show any signs of damage during transit, but you are missing items, a product is damaged, or you received the
wrong items contact us at 512-388-7715 within 24 hours of receipt of package in order to resolve the issue.
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Power Tool Policy

Demo Tools:
Demonstration Tools are available for distributors on a case-by-case basis and at discounted price. This
program is designed to help close a sale on the item or to help your customer with down time should their
current tool need to be sent in for evaluation. If you are interested in obtaining Demo Tools please contact
Shauna Davis at sdavis@equalizer.com or 512-807-3508.
Register Warranty:
To assist with Repair or Warranty Requests, make note of any serial numbers (if applicable) when completing
the sale of Equalizer products. Inform your customer to register their serial numbered tool to activate their
warranty, not doing so will void their warranty.
End User Loaner Tool Policy:
Loaner tools are available for the convenience of Equalizer customers. In order to receive a loaner tool, we will
need a credit card to charge a $200 deposit along with a $15 non-refundable shipping fee. All loaner tools are
inspected and tested between each customer. Once you receive your loaner tool, you have 1 week from the
date you sign for the loaner tool to have your broken tool shipped out and on its way to Equalizer for repair.
Equalizer is not responsible for shipping charges to and from Equalizer for tools that need to be evaluated.
Repairs are usually completed and shipped the same day if we receive your tool by 2 pm if received later than
2 pm it will ship the following business. Once you receive your repaired tool back, you have 1 week from the
date you sign for the repaired tool to have the loaner tool shipped out and on its way back to Equalizer.
At the time we receive the loaner tool, we will evaluate the condition of the tool. If for any reason the tool is
not in the same condition as we sent to you, or if it has been abused, mistreated, or damaged while in your
care, you will forfeit your $200 deposit. If the cost to repair the damaged loaner tool is more than the $200
deposit, you will be responsible for the difference as well.
Also, if for any reason you do not ship your broken tool for repair within the allotted week, or if you do not
ship back the loaner tool within the allotted time frame, you will be charged the full purchase price of the
loaner tool. If you should have any questions on this policy, please contact our customer service department
at 800-334-1334.
Authorized Repair Facility Policy:
Equalizer has Authorized Repair Facility, which preform any necessary warranty or
regular non-warranty repairs for Equalizer® Power and Wire Tools. They also stock
and sell parts and accessories for Equalizer’s complete line of products. Authorized
Repair facilities are expereinced service centers that have been selected and
trained by,and are in contact with Equalizer Industries, Inc.
* Let Equalizer know if an Equalizer Authorized Repair Facility is not performing up to Equalizer
standards by email at sales@equalizer.com or 512-388-7715.

